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Entrepreneur carries on family restoration business
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Phoenix Disaster
Renovation
continues
decades
of service

By Brion Robinson
SHERBROOKE
unning a disaster renova-
Rtion company in Sherbrooke
was not 30 year old Daniel
Pellerin’s first career choice.

The Lennoxville native had
been living and working on a
power grid project in Asia and
was content to stay there — until
he received news that his father
had died.

Pellerin's father started what
would become Phoenix Disaster
Restoration about 20 years ago.

The Phoenix is a bird in Egypt-
ian mythology. It lived in the
desert for 500 years and then con-
sumed itself by fire. It later rose
from its own ashes.

Like the mythical bird's re-
birth, Pellerin took over where his
father left off.

Three and a half years later, Pellerin
and his bilingual team continue to
serve clientele throughout the Eastern
Townships.

- “We're among the first people to ar-
rive after the disaster and the last to

leave,” he said, noting they remove
damaged walls and furniture, clean up
the mess and then put everything back.
Working with customers is what Pel-
lerin enjoys most about the business.
“We listen to what our clients
want,"he said.
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Daniel Pellerin, 30, is keeping his family's disaster restoration business going.

Other services include cleaning mold
and unhealthy residues from walls and
pipes.

Disasters, including floods and fires,
can strike at any time. But Pellerin said
some of the worst damage he's seen was
caused by an unattended water leak,

He said his team spent three
weeks stripping out a house in
Lennoxville after a four-month
leak destroyed the walls, flooring
and furniture.

Damage was estimated in the
thousands.

“We had to strip everything," he
said.

Pellerin is well travelled. Before
moving back to Sherbrooke he had
lived in Saigon and Paris. But he
says he's happy in the Eastern
Townships.

“I like the nature and the out-
‘doors,” he said, commenting that
his family has been living in the
region for generations.

Pellerin also said he’s had sup-
port from the business communi-
ty and the Dobson-Lagassé
Entrepreneurship Centre,

He said the staff at the centre
helped get him in touch with busi-
ness mentors.

“It's a great place to go for peo-
ple who want to start a business,”
he said, noting the services the
centre offers could cost thousands
of dollars elsewhere.

“I hope it will be around for a long
while," he said.

For more information about Phoenix
Disaster Restoration, contact Daniel Pel-
lerin at 819-822-2425,

Or check out its web site at
www.phoenixinc.ca,



